
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

President’s Message 
 
Chapter Meeting and Reception 
Our annual Armed Forces Chapter meeting and 
reception at the Performance Improvement 
Conference was a great success. Special thanks to 
outgoing chapter president, Jim Craumer, for making 
the arrangements for the exceptional food. 
 
Pictured below are outgoing president, Jim Craumer, 
President Roger Chevalier, and President-elect, Brett 
Christensen: 
 
 
 
 
 
 
 
 
 
 
A special thanks to our out-going President, Jim 
Craumer, United States Coast Guard, and 
Secretary/Treasurer, and Thomas Sheppard, United 
States Navy (ret.), for their contributions and 
leadership. Their impact will be felt for many years to 
come. 
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Past-President’s Message 
 
As I step down as President and pass the gravel to 
Roger, I want to take the opportunity to briefly review 
the year just ended. Once again, the AFC had a very 
successful year and we achieved our mission as a 
chapter. 
  
I must first thank everyone that played a role in the 
success we achieved. The operation of the chapter is 
not a one-person job; it takes a team that is willing to 
devote time and effort to the success we enjoy. I want 
to thank Roger Chevalier for an outstanding job as 
President-Elect; he kept me on track and carried more 
then his share of the load when my schedule became 
heavy. Roger now has assumed the mantle of 
leadership for the chapter and will do an outstanding 
job. Next the unsung hero our outgoing secretary-
treasurer Thomas Sheppard, he worked behind the 
scene but was always there when called upon and 
handled so much of the chapter’s administrative affairs 
that I cannot begin to list them here. We all owe 
Thomas a big thank you for a job well done. Along with 
Roger and Thomas there was our SIG-VP 
representing our groups with in the chapter, thank you 
for your dedication and hard work. 
 
Other people outside the membership that I feel I must 
mention would include: Chally Meeker who played a 
key role in supporting our webinar series and what a 
series we had this year. A big debt of gratitude to our 
presenters this year that included Roger Chevalier, 
Don Tosti, Darryl Sink & Lance Dublin. This year we 
were able to sponsor an issue of “Performance 
Improvement Journal” published by ISPI monthly. In 
this issue, members of the chapter wrote all the 
articles, so a big thanks to all the authors that 
contributed their work.  In addition, we must recognize 
and thank Holly Burkett and April Davis for allowing the 
chapter the privilege of having an entire issue 
dedicated to the chapter.  
 
Finally, I want to personally thank the entire 
membership, all 200+ of you for belonging to a great 
professional community dedicated directly to the level 
of success the Armed Forces Chapter has achieved. 
In closing I want to say it was my honor and privilege 
to sever as you president this past year. I am now the 
immediate past-president, but I will still be around in a 
new capacity and would enjoy the opportunity to work 
with you in the future.

ISPI Armed Forces Chapter Newsletter

The deadline for articles for the March 2009 Armed 
Forces edition of the Performance Improvement 
Journal is 15 October 2008. 
 
We also need a volunteer to serve as editor. Please 
contact Roger Chevalier if you are interested. 

 

Mark your calendars: 
 

Our next webinar 
 

Wednesday May 21,2008 
Carl Binder on "Fluency" 

 
More to follow 



  

 

Get involved; volunteer for a role within 
the Armed Forces Chapter or ISPI. 

ISPI Calendar 
Visit www.ispi.org or more information. 
 
2008 
July 22 – 24   Principles and Practices  

Denver, Colorado 
September 22- 24 ISPI Institutes 
September 23-24 CPT Workshop 
September 24 One-Day Workshops: 
September 25-27 Fall Conference 

Albuquerque, New 
Mexico 

 
November 4 – 7 Pro-Series Workshops 
2009 
February 17 - 20  Pro-Series Workshops 
 
April 18-19  The Performance 

Improvement Conference
Orlando, Florida  

 
 
 
 
 
 
 
2008 Armed Forces Chapter Officers 
 
President: CDR Roger Chevalier, United States Coast 
Guard (ret.).  Roger can be reached at rdc@sonic.net 
and 707 584 7160. 
 
President-elect Lt(N) Brett Christensen, Canadian 
Forces (Navy). Brett can be reached at 
christensen.bd@forces.gc.ca and 705-424-1200 
x7964. 
 
Secretary/Treasurer Command MCPO Lloyd Long, 
United States Navy. Lloyd can be reached at 
lloyd.long@navy.mil and 901 378 7059. 

 

 

 

 

 

 

Are You Certifiable? 

Become a Certified Performance 
Technologist (CPT) and let your 
clients and employer know that 
you meet or exceed certification 
Standards. For more information, 
visit www.certifiedpt.org. 

ISPI also offers a two-day Certification 
Workshop that includes the price for the CPT 
application in the workshop price. This allows 
organizations to pre-pay application fees in 
the price of the workshop.  

You can have this workshop conducted for 
your organization or take it as a pre-
conference workshop for the Fall and the 
Annual ISPI conferences. 

 

 

 

 

 

Host an Institute 

ISPI will bring an On-site or Online Institute to 
your employees and will work with your 
organization to tailor the contents to your 
needs. Contact institute@ispi.org.  

Never Pay Dues 
Again!  
 
Become a Lifetime 
Member and receive 
guaranteed lifetime 
discounts without the 
hassle of a yearly 
renewal.  Learn More... 
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